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Hoofkantoor / Head Office
011 747 7000
Rynpark 1 Pretoria Road & Parker Street, Rynfield
PO Box 11986
Rynfield, 1514
Benoni Council for the Care of the Aged – established 1974
Official Opening of Rynpark – 30 October 1982
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Vision
To be the preferred Lifestyle choice for Retired Citizens

Mission
To improve the wellbeing of Residents in Rynpark
OBJECTIVES (HOW TO)

VALUES

Wise Leadership
Elderly Centred Community
Good Relationship with Stakeholders
Excellent Medical Treatment (Frail Care)
Provide Safe, Beautiful, Peaceful Environment

Trust
Caring
Integrity
Respect
Transparency

Visie
Om die voorkeur Lewensstylkeuse vir Afgetrede Persone te wees

Missie
Om die welstand van Inwoners van Rynpark te verseker

ONS WAARDES

DEUR – DOELWITTE (HOE)

Respek
Omgee
Vertroue
Integriteit
Deursigtigheid

Doeltreffende leierskap
Bejaarde gesentreerde gemeenskap
Goeie verhouding met belanghebbendes
Uitstekende mediese versorging (Siekeboeg)
Voorsien ‘n veilige, mooi en rustige omgewing
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CHAIRMAN’s ANNUAL REPORT FOR 2019/20
Ons besef dat Rynpark vir u as inwoners baie belangrik is. Ons wil u
die versekering gee dat die Trustees hulle verantwoordelikheid in
hierdie opsig baie ernstig en noukeurig opneem, en dat hulle
deurentyd na die beste van hulle vermoë na u belange in Rynpark
omsien.
Referring to our previous financial year results, we again can
confirm that our income and expenditure are well managed by the
Finance Committee and Senior Management. So did all the subcommittees, Property and Maintenance, Security and Gardens,
Health Care and Risk and Compliance. I am very proud to say that the time and work efforts
that they put in the past year, is a good reflection of our excellent financial results.
Unfortunately, due to poor government at state-owned enterprises, and high government
expenditure relative to tax income, our country has had to take on a lot more debt than we
probably should have. We as consumer, and so much more by our retirees is under pressure
because disposal income has reduced over the past few years for a number of reasons,
including taxes. As a result, many of us are experiencing very tough times, because our incomes
are not increasing in line with inflation.
The Board of Trustees is acutely aware of all of this and, with the very valuable assistance of all
our dedicated sub-committees we are trying to improve our services and to limit our residents
costs and improve our investment returns. We are concerned about our forecast for 2020 2021 that because of politics, low rates on investments as well as pension increases we will
manage Rynpark Association for the Aged to the best of our ability.
I would like to congratulate our Management and staff for the past years commitment and
passion to make Rynpark the best in SA. I also want to complement our Board of Trustees who
manage their portfolio with a passion for the sake of Rynpark, THANK you.
Detail of all the sub-committees will follow hereafter.
We wish all our residents and staff a successful 2020 / 2021.
Regards

Frikkie (FJ) de Jager
Chairman
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FINANCE COMMITTEE: Chairperson Les Trollip
It is with a great sense of pride that I can report on yet another
fantastic year at Rynpark from a financial point of view.
Despite not quite achieving the record Life Right sales of last
year (45), we did exceed budget with 39 units being achieved.
This together with excellent cost controls by our superb
management team, resulted in a surplus for the year totaling
R7m.
Whilst this appears to be an enormous figure, it should be borne
in mind that Rynpark cannot commit to Capital Expenditure
without the funds first being available in the bank account.
As you know, Rynpark has suffered a number of burglaries during this past financial year and
as a result certain measures have been put in place to counteract this viz. new Electric fencing
and cameras, which significantly erode the finances. In addition to this the Rynpark 6 project
is not yet complete and has been held up due to COVID 19.
The unbudgeted event of COVID 19 has in itself cost Rynpark a significant sum of money, what
with sanitizers, additional staff, additional hospital beds (in anticipation) and many other
unforeseen items. With all these precautions having been taken, we are proud to announce
that at the time of going to print, there have been zero positive cases at Rynpark.
As at 31 March, we still have a healthy Balance Sheet reflecting a total of R 25m in
investments. This results in a Liquidity ratio of 54% - still significantly higher than our target of
32%.
In closing, I would like to compliment both the senior management team and my fellow Board
members on another very successful financial year. I would also like to record my thanks to
Isabel van der Poll and her dedicated accounting team for their hard work over this past year.
Finally, thanks to our Auditors, Bailie Koseff & Grobler, for their valuable input and support
during this past year.

Les Trollip
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PROPERTY COMMITTEE: Chairperson Terence Bezuidenhout/
CONSULTANT: SALES & MARKETING: Lillian Steeg
During this past year our sales consultant, Lillian sold 39 life right
contracts. This exceeded the 2020 budget, a really great effort
during difficult times due to Covid 19 restrictions and the
shutdown regulations from government. Well done to our team,
staff and management for all their hard work during this trying
period.
The Covid-19 pandemic will unfortunately also affect the
upcoming year with regard to our life right sales. Our contractor
Venter Handyman Services is still not working at full capacity yet, due to regulations. Our
committee will endeavour to achieve as much as possible during the coming year to make up
for the slowdown.
Sovereign Construction was appointed to do the Harmony home upgrade, but unfortunately it
was stopped due to the Covid-19 pandemic. Management decided not to proceed with the
construction project due to the residents of Harmony home being in the most vulnerable
group of senior citizens. This contract was to be completed in July 2020, but will only start
again later in 2020.
Our new Operations Manager, Duwayne du Toit was appointed
at the end of February, bringing a motivated and positive effect
to Rynpark Maintenance and Operations. Having only being here
a short time, he has brought loads of new ideas and added lots
of value to this department. Great going Duwayne.
We are positive that our team and management are doing their
best in these trying times and look forward to returning to
normal during 2020. Thank you to all Board members for their
support this past year.
Stay home and stay safe.

Terence Bezuidenhout
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SEKURITEITSKOMITEE: Voorsitter Tol Snyman
Jou veiligheid is ons prioriteit en Rynpark sal alles in hulle vermoë
doen om u veiligheid te verseker!
Die afgelope jaar is alle ou veiligheidsheinings vervang, nadat
Rynpark kundiges aan boord gekry het om ons te adviseer. Op die
kundiges se aanbeveling is besluit om bestaande veiligheidsheinings
te vervang en op te gradeer met die nuutste tegnologie.
Ligte is op die grensmure aangebring en ‘n ten volle toegeruste
beheerkamer wat 24 uur beman word, is opgerig. Daar word gebruik
gemaak van twee reaksie-eenhede naamlik CMS en ADT Fidelity.
Spesiale dank aan URM wat die sekuriteit by die hekke hanteer en ‘n spesiale woord van dank
vir alle sekuriteitspersoneel wat addisionele pligte tydens die Covid pandemie verrig het.
Alle CMS paniekknoppies sal eersdaags opgegradeer word.
Rynpark se sekuriteit word deurgaans gemonitor ten einde jou veiligheid te verseker.

Tol Snyman

GARDEN COMMITTEE: Chairperson Tol Snyman
It is a pleasure to walk through our parks and see the efforts residents put into their gardens.
Thank you making your garden a priority and maintaining it all year around.
A special word of thanks to our Park representatives for their constant contribution and
guidance to residents. As a team with our management we can make it work.
The success story behind the beautiful gardens is contributed to Rynpark Management and
residents working together.
A big thank you to our contractor Tip Top Gardens who ensure that our gardens and grass in
the parks are constantly maintained.

Tol Snyman
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RISK AND COMPLIANCE COMMITTEE: Chairperson Jan du Plessis
The nature and scope of risk and compliance in a comprehensive
organisation like Rynpark is such that it requires more than just the
input of a committee. It calls for the active involvement of all role
players; that is, the members of the Board and its sub-committees,
Management and its staff contingency.
It is for that reason that “Risk” is a permanent item on the agendas
of, not only Board meetings, but also all sub-committee meetings.
The identification of risks in the operational and managerial spheres
of Rynpark in the conducting and management of our organisation’s
business and the required mitigating actions is a multi- disciplinary and comprehensive task.
Die feit dat ons oor ‘n hoogs bekwame en toegewyde bestuurspan beskik minimaliseer die
komitee se betrokkenheid by die uitvoering van sy voldoeningsfunksie.
Die formulering en byhou van ‘n omvattende versamling van beleidsdokumente wat die
volledige spektrum van bestuurs- en bedryfsaktiwiteite dek geniet ook deurlopende aandag.
Insgelyks word daar deurlopend aandag gegee aan die wysiging en opdatering van die
Assosiasie se kontrakte en werksooreenkomste.
Ons is groot dank verskuldig aan almal wat in voormelde verband ‘n bydrae gelewer het.

Jan du Plessis
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HEALTH COMMITTEE: Chairperson: Dr Phill Erasmus /
NURSING SERVICE MANAGER: Colette Jansen van Vuuren
Whole-Person Wellness
Rynpark Medical and Lifestyle teams are committed to Whole
Person Wellness lifestyle within our own borders.
Why is Wellness Important? The number of older adults over the
age of 65 is increasing, and many of them live alone without
support from a caregiver. As a result, they need to be more
physically, emotionally, spiritually, intellectually, occupationally
and socially healthy for independent living. The benefits of
improved whole-person wellness for older adults are the following:
• Increased quality of life.
• Longer and healthier life.
• Active social interaction.
• Mental and emotional health.
• Financial independence.

Care Centres
The Care Centres have managed a healthy 80% + average occupancy in the various Care Centres
throughout the year prior to the Covid-19 pandemic. The Memory Care Unit in Harmony Home
was completed and focusing on the care needs in three domains: Activities of daily living,
Behaviour characteristics, and Complex Health Care needs. The importance of a good
environment can, almost by itself, reduce confusion and agitation, improve way finding and
encourage social interaction. The Occupational therapy room will be instrumental in
determining the healthcare needs of the residents in the care centre and providing therapy that
help residents perform activities of daily living (ADLs).
The COVID-19 Pandemic
The elderly are most at risk populations for morbidity and mortality related to COVID-19
infection. Rynpark is committed to take special precautions to
protect our residents, employees, and visitors.
•
•
•
•
•
•

Improve awareness within Rynpark Association for the
Aged.
Ensure proper infection prevention and control.
Maintaining adequate staffing levels.
Screening and testing of residents and staff.
Isolating sick and quarantining exposed residents.
To reduce the risk of staff and resident exposure.
Your safety and wellbeing is our main
priority and we are committed to care
for you during this uncertain times.

Colette Jansen van Vuuren

11

MAATSKAPLIKE DEPARTEMENT: Elsabe Els
Die vraag word dikwels gevra “Wat doen ‘n Maatskaplike Werker
eintlik?”
In hierdie tyd van groot onsekerheid en uitdaging, aan elke
professie, het ons ook onself gevra “Wat is ons rol eintlik?” Anders
as in ander Departemente, is dit moeiliker om te meet wat die
uitkoms van ons Departement is.
Daarom vereenselwig ons ons met die volgende woorde van ‘n
onbekende skrywer want dít is waarvoor ons staan:

As a Social Worker
I am here to LISTEN….not to work miracles
I am here to HELP people DISCOVER what they are
FEELING…not to make feelings go away
I am here HELP people IDENTIFY their OPTIONS… not do
decide for them what they should do
I am here to DISCUSS STEPS with people…not to take steps for
them
I am here to HELP people discover their own STRENGH…not to
rescue them and leave them vulnerable
I am here to HELP people learn how to CHOOSE …not to keep them from making difficult
choices.
I am here to provide support for change.

Melissa en Elsabé
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OPERATIONS MANAGER FACILITIES & MAINTENANCE: Duwayne du Toit
I would like to start by thanking Jesus Christ our Saviour and
Protector for His protection and blessings during this trying time
and the past year. These are unusual difficult times with
financial strains on families, movement restrictions and social
distancing. To keep a fully functioning Facilities team up and
running during this time takes very special people indeed.
RYNPARK “HEROES WORK HERE”
I want to thank my team for their hard work, dedication and
perseverance throughout the year of which I have only been a
part of since February 2020. Although I have only been part of the team for a short while,
they welcomed me into the family with open arms and made me feel right at home. It is truly
an honour to serve with each and every one of them at Rynpark Association for the Aged. The
dedication, respect and passion with which they action their day to day tasks still amazes me.
I also want to extend my gratitude towards our contractors which forms part of our extended
family at Rynpark. In the short time I have been at Rynpark I have seen how deeply they are a
part of the Rynpark community. Never refusing to assist after hours, in time of crisis and
always there to extend a helping hand when needed.
Our supply chain is also an integral part of Facilities and Maintenance all functioning as one
well-oiled machine. We are truly blessed with excellent suppliers that has our best interest at
heart.
During the financial year April 2019 to March 2020 we completed 10457 job cards. This in
itself is no small feat. We also continued with the Harmony project, Resale House upgrades,
Electrical fence installation project and have started on a couple of new projects for the new
financial year.
Interdepartmental cooperation forms a strong entity that governs within Rynpark Association
for the Aged. I want to thank each and every Department Manager for their input, assistance
and guidance throughout the year.
The stronger the team the stronger the outcome
We are looking forward to the challenges the New Year will send us and the changes that we
are planning to implement to ensure quality, speedy and above all dedicated service to our
residents.
Blessings to all.

Duwayne du Toit
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HUMAN RECOURSES MANAGER: Ashley Stassen
Dear Rynpark Residents
At Rynpark we as the employees are here, because of our
residents, working at Rynpark is not just our employment but also
a passion to care and work for our elderly residents.
Below is a brief summary of Terminations & Appointments - April
2019- March 2020, I as Human Resources Manager am responsible
for the wellbeing of employees and to ensure discipline is
executed in order to keep our residents content and safe. No misconduct is tolerated at
Rynpark, we also take the employees growth and wellbeing seriously, if there is opportunity
for them to grow in their career we give them the professional tools to execute their duties, if
employees wish to resign we have a ‘’one on one’’ exit interview to ensure their experience at
Rynpark was satisfactory and we conduct this to identify on areas where we can also improve
as management.
The following training for was provided to our employees to equip them in the best possible
way in order to enrich our residents with professional care and service.
Our Lifestyle Team had training on - Meaningful activities for people with Dementia
Our Clinic Sisters and Care Coordinators had training on - Hartman Wound Care
Three of our Managers had training on - Key Skills for Effective Managers
Three of our Senior Managers attended a seminar for - Labour Guide Training
Two of our Senior Managers attended training for - Financial training for non-Financial
Managers
Our Senior Management Team attended a workshop for - People Skills
Our Care Givers received training on – Palliative Care
Our Social Workers, Clinic Sister and Care Coordinators attended training for - Depression and
Mood disorders - SAGA Training
I would like to thank our residents for always radiating love and support to all the employees.
The best feeling is after most restrictions has been eased, is to see our residents walking
freely again in the parks and in the passages, my heart lights up when I see and greet our
residents and although I cannot see your beautiful smile behind the mask when I greet you, I
see your eyes lighting up as we walk past each other and I know you are smiling back at me,
unfortunately we cannot see it but your eyes tell a story of a thousand words.

Sincerely

Ashley Stassen
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FINANCIAL MANAGER: Isabel van der Poll
The end of March marks another year that Rynpark had been blessed
with a sound financial balance sheet despite many challenges.
Although my journey with the team started fairly recent, I have to
salute and thank each member of the team for making continuous
improvement in our systems as well as services possible and to achieve
goals through their commitment and dedication. Special thanks to Neil
Westraad for his loyalty and working alongside me, and to Chanita van
Niekerk and Nola de Villiers who continues their work faithfully.
Through their guidance, our auditors also contributed greatly to the
successes of this financial year.
We are privileged and grateful that our Life Right sales surpassed the budget notch. Our total
assets including cash equivalents improved by R5 384 402 million as at 31 March and we are
showing stability in our investments notwithstanding the prevailing economic climate. Thus
putting Rynpark in a favourable liquidity position, 22% higher than expected and acting as a
medium to continue its obligation to ensure continued capital improvements within all parks
Rynpark engaged in a number of projects, including the upgrading of Harmony home and the
installation of camera & electric fence to improve the security of all members within Rynpark,
which impacted substantially on the cash flow of the Association.
In addition, the unfortunate occurrence of the Covid 19 pandemic caused for a considerable
amount of expenditure during the month of March as a means of precautionary action.
We are still pleased to advise that Rynpark’s funds are closely monitored to ensure the best
yields.
To conclude, I would like to thank my fellow management team members for the manner in
which we are able to support each other and for your commitment. To share and serve in such
unity is an honour and I aspire for us all to continue to take Rynpark and the well-being of its
residents to new heights.

Isabel van der Poll
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EXECUTIVE MANAGER’S REPORT 2019/20: Marius Botha
It gives me pleasure to report back on the exceptional performance of
the team during the financial year for 2019/20. It is such a great
privilege to be part of this team and to be serving at Rynpark.
We have a common goal and our team is dedicated in our vision to
make Rynpark the preferred lifestyle choice for retired citizens and we
will continue to work towards our mission: To improve the wellbeing of
Residents of Rynpark.
The annual report provides us with the opportunity to reflect on our
duty of care towards the members of the Rynpark - family. During April
2019 to March 2020 more than 1 150 residents called Rynpark their home. We have achieved
39 Life Right sales and have managed an above average occupancy in the Care Centres.
Rynpark has a staff compliment of 150 people directly reporting to the managers and senior
managers on the team and close to another 160 people reporting to the Nursing Services
Manager and Operations Manager through their own contract managers.
We have welcomed twenty (20) new members to our team and are very proud of all our
employees. Isabel van der Poll, Annemarie Haasbroek and Duwayne du Toit were recruited
into positions on the management team and Ashley Stassen was promoted to Human
Resources Manager. At the same time our organisation will always continue to extend our
best wishes to those staff who served with dignity and passion in the past. We wish you
prosperity and success on your journey.
Ek wil graag ook die verskeidenheid diensverskaffers bedank vir u toewyding aan Rynpark en
vir die ondersteuning wat u die bestuurspan en die Rynpark-inwoners op ‘n daaglikse basis
bied. Dan is daar ‘n span vrywilligers, familie en vriende, kerke en ander
gemeenskapsorganisasies wat met liefde in ons organisasie dien. Ons opregte dank aan
elkeen van u.
Our gratitude to members Sandra and Peter Jakobi and their team who made the Open
Gardens Day 2019 happen and for sharing the net profit of R42 822.00 with the 7 Parks.
Another highlight of the year in review was the work done by Dan Macdonald and the
Rynpark Amateur Drama Group with the Scottbay Hotel performance and the Summer
Holiday musical. Many congratulations!
Rynpark is extremely fortunate to have dedicated members serving on the Park Committees
and for bringing the needs of the members and residents to our attention. Thank you to each
and everyone for their concerted efforts in their duties on these committees.
In closure a special thank you to the trustees serving on the Rynpark Board.
My prayer for our Rynpark – Jeremiah 17:8
“They will be like a tree planted by the water
that sends out its roots by the stream.
It does not fear when heat comes;
its leaves are always green.
It has no worries in a year of drought
and never fails to bear fruit.”

Marius H. Botha
Executive Manager
16

17

18

19

20

21

22

23

24

25

26

RYNPARK LAYOUTS
27

28

29

30

31

32

